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Summary
ASK Salt Spring’s Evolution:
The dream that became ASK Salt Spring began with the oft-expressed frustration 
about how hard it was to get answers to simple questions. When a roomful of 
savvy Salt Springers seeking better ways to accomplish things repeatedly 
lamented our complex web of information sources, that dream grew into an 
imperative. 

While few had a clear idea how to make it easier for Salt Springers to get 
answers and solutions, there was widespread agreement that it was a dream 
worth pursuing. Envisioned as a drop-in spot for a few, no one dreamed that 
ASK Salt Spring would become the place islanders gather each week to ask 
questions, learn, and participate in the fascinating discussions. Between October 
11, 2019 and March 6, 2020, 209 islanders (duplicated count) came to ASK Salt 
Spring. 

What We Learned:
The information here - the first of regular, twice-yearly reports- summarizes the 
most frequently discussed issues as well as a some of what we learned. While 
conversations about safety, affordable housing, inadequately-housed islanders, 
and our climate emergency were predictable, the preponderance of concerns 
about our roads was a surprise. 

While only a few basic service gaps were spotlighted (such as more garbage/
recycling/composting/chipping services, and a renter-landlord mediation 
service), it was interesting to note that much of the frustration centered on 
provincial areas of responsibility: roads, safety, and health. It was often 
expressed that Salt Springers need to find a system to advocate for our needs 
more effectively. 

Was Anything Accomplished?
Over 200 folks left ASK Salt Spring with a far better understanding of a wide 
variety of issues. In a sense, that is enough. But, a rich array of connections and 
conversations also resulted. These include relationships with Emcon, our 
Chamber of Commerce, Salt Spring Island Foundation , BC Ferries Advisory 
Committee, Salt Spring Community Health Society, Salt Spring Health 
Advancement Network, and even Habitat for Humanity. 



What We Learned

A) Roads
Road concerns, ranging from maintenance and potholes to speed limits, road 
safety markings, and the need for pathways, dominated many ASK Salt Spring 
conversations. For some, this was a surprise. The conversations concerning 
road maintenance took a positive leap forward when three Emcon managers 
came to an ASK Salt Spring session. It was the first time in most of our 
memories that our roads maintenance contractor had reached out to listen to us. 
Twenty-nine came to listen, learn, and voice their concerns, almost twice the 
average ASK Salt Spring attendance. Everyone seemed thrilled with the 
opportunity, and it was an amazing session in many ways: Salt Springers got 
many, many answers and Emcon managers left happy at having gained the 
respect and admiration of participants. (As one Emcon manager said We 
expected pitchforks.) 

Roads-related issues are sent to the Emcon manager after each ASK Salt Spring 
session and problems are logged. (Issues in the realm of Ministry of 
Transportation and Infrastructure - MoTI - are then forwarded to the manager 
in charge of Salt Spring concerns.) Anecdotally, since Emcon visited ASK Salt 
Spring, road concerns have dropped significantly. Emcon has also reported that 
their complaint calls have decreased since their visit. Possibly as a result of this 
progress, an Emcon manager plans to be a guest at ASK Salt Spring every 
month. 

One of the most impressive elements of the visit by Emcon managers is that 
they were familiar with each issue discussed. They know Salt Spring roads - its 
clogged ditches, slippery curves, and even the neighbour who planted trees in 
the right of way, making it impossible for snowplows to clear that street. 

While Emcon’s scope of responsibility is enormous, we also learned that there 
are areas in which we are responsible if we want our roads to be safe and 
passable. Some of these are:  

Have you ever shoveled your driveway only to find that the snowplow has 
buried the end of your driveway? Tip: Snowplows push the snow to the right. 

It also spurred conversations about liveaboards, possible inclusion in the 
Speculation and Vacancy Tax, a reduced BC Ferries youth fare, the (long shot) 
possibility of a Primary Care Network, physicians’ patient lists, partnering to 
battle invasive species on our roadsides, and Transportation Commission 
discussions about road safety markings and lighting. 

What Next? 
Some issues are so complex that only decision-makers from multiple agencies 
can even begin to address them. While it has been great to have each of our 
elected officials visit ASK Salt Spring regularly, there appears to be a need to 
also have a regular opportunity for all of them to gather together to share 
information and answer our questions. The first of these community-wide 
opportunities, ASK Salt Spring, Elected Officials Working Together to Seek 
Solutions, will be held Friday, June 12, 2020. 



When shoveling, place your snow on the right side to avoid getting it pushed 
back onto your driveway.

Did you know that the culverts under our driveways are our responsibility? 
(They should have a diametre of 16 inches and be buried 8 inches.) While Emcon 
will occasionally work to clear a driveway culvert, they will only do so when its 
malfunction threatens our roads. As one guest noted: When Emcon spends its time 
clearing our driveway culverts, they are not doing the other work we need them to do.
   
When cars are parked along our narrow, residential roads, these roads are 
impossible to clear. Neighbours need to work together to make sure their roads 
are accessible to snowplows if they want their roads cleared in a timely manner. 
When cars are illegally parked in Ganges, the challenge is the same: these areas 
simply cannot be cleared.

Clearing drainage ditches is an enormous job for Emcon - and one that they take 
very seriously. The problem is - what can they do with the often-contaminated 
debris cleared from our ditches? With no dump sites available, Emcon is forced 
to leave the debris near the newly-cleared ditch. And, guess what happens when 
it rains next? Emcon does not have a solution to this dilemma. Can we, as a 
community, locate an accessible dump spot for the ditch-clearing debris? 
   
Invasive species - especially gorse - are proliferating along our ditches. While a 
volunteer group works tirelessly to battle this encroachment, the solution is not 
simple. A partnership, initiated by Emcon, between those at the provincial level 
and our local volunteers, is being developed. 
   
The question was asked: If Salt Springers continue to report road maintenance 
concerns, will Encom get overwhelmed and stop listening? Their strong 
message was: Keep the reports coming (1-866-353-3136). We are listening.
   
Other often stated non-maintenance issues were too high speed limits and the 
desperate need for road safety markings so that we can drive our narrow, 
winding, dark, and often wet roads more safely. Other danger concerns 
included: 
- Pedestrian lanes along Blaine and Crofton Roads (to be addressed by Island 

Pathways this spring)
- Pedestrian safety at the corner of Upper and Lower Ganges Road (to be 

addressed by the North Ganges Transportation Loop)

- Ganges Accessibility issues (being addressed by the Transportation 
Commission’s Ganges Accessibility and Safety Plan -GASP- Working Group)

- Ganges Hill (hopefully to be addressed when it is repaved this summer)

Although many of these concerns are being addressed, one takeaway message 
is that, despite the multiple non-profit groups working on so many of Salt 
Spring’s issues, there are few groups focused on roads-related issues. Island 
Pathways has done a superb job creating pathways, and the Transportation 
Commission is poised to take an active role addressing many of these concerns, 
but, given their magnitude, this is a lot to ask of two small volunteer groups. 
   
B) Medical/Mental Health 
A strong need for more comprehensive mental health services for all was 
expressed frequently. So deeply interwoven with many issues on the minds of 
Salt Springers, it was difficult not to get overwhelmed by frightening facts 
- like the alarming attempted suicide rates for our high schoolers,* 
- the continued prevalence of sexual assault in our community, and 
- too many who never get mental health support.
   
* According to the McCreary Report of South Vancouver Island (including 
School District 64) 8% of our males and 15% of our females had seriously 
thought about killing themselves in 2017.
   
A surprising number came to ASK Salt Spring seeking help finding a physician 
for their families. They asked, What about an island-wide waitlist? They were told 
that one does not exist and is not likely to in the near future. (Some physicians 
may have their own waitlist.) So - no good answers yet. Conversations are 
ongoing with those who could seek solutions. 

One temporary solution is to use Lady Minto Hospital as the source for medical 
needs. While everyone in the room felt that this was the best option, one guest 
relayed her experience: Needing a form for her son to participate in athletics, 
she and her family went to Lady Minto Hospital. They were told that they could 
not be helped - it was not a medical emergency. This new-to-Salt Spring family 
had to take time off work (and school) and bear the expense of going to a clinic 
on Vancouver Island. They finally obtained the needed form from the clinic at 
Mill Bay. . .but the cost to this family, already barely making ends meet, was too 
high. 



While some of the shortages are the result of the inability of health care workers 
to find housing here, we did learn that Heritage Place owners have purchased 
the nearby apartment building and are renovating it to serve their staff as well 
as, hopefully, other health care workers. There was a long discussion about the 
large amount of property owned by Greenwoods - land on which the Senior 
Services building sits. While we learned that plans for expansion of medical 
services using this land have been drawn up for many years, this expansion has 
not risen to become an Island Health priority. One asked: Could the land be used 
for temporary housing in the meantime? 

Adam spoke with a great deal of enthusiasm about the unfulfilled promise of 
Primary Care Networks (PCNs), a team approach to health care. While the 
province is supportive and funds are available, doctors seem to be reluctant to 
contract with PCNs, seemingly preferring to remain independent. Is a PCN an 
answer for Salt Spring? A conversation to try to address this question has 
begun. 

C) Climate Action 
Ten folks came to hear Jim Standen speak passionately about the unparalleled 
environmental benefits of driving an electric vehicle. Most left with the clear 
understanding that this was a perfect time to purchase an electric vehicle with 
rebates that are unlikely to be exceeded or even matched 

Many did not leave the discussion of logging on private land with the same 
sense of enthusiasm. A complex, multi-jurisdictional issue, pitting 
environmental concerns against strongly-held private property rights, the 
solutions are elusive. Some possibilities include a Local Trust Committee 
Development Permit Area for our Coastal Douglas fir or provincial legislation.

While water was, surprisingly, not a frequently-occurring topic, protecting our 
lakes and ocean did colour a number of conversations. The negative impact 
tourism is having on our beaches was discussed. It was suggested that, at a 
minimum, signs could be posted announcing shellfish harvesting rules for 
visitors. The possibility of ecologically-driven development was discussed, and 
information about a number of exciting projects in other communities was 
shared. 
   
There was enthusiasm for a Habitat for Humanity Restore on Salt Spring, a 
chipping program, and green burial opportunities.
 

D) Affordable Housing 
Quite a few participants voiced their concerns about an alarming spike in 
housing prices, pushing affordable housing further and further from the reach 
of too many. One possibility brought up multiple times was to reverse Salt 
Spring’s exemption from the Speculation and Vacancy Tax, on the theory that 
speculators are avoiding the tax imposed on other communities by buying on 
Salt Spring. Many felt that the current Residential Tenancy Act is so biased in 
favor of the renter that it appears to have frightened potential landlords, further 
reducing our already-scarce rental options.

Quite a number expressed their concern about being well-employed but still 
unable to afford to live on Salt Spring. One lamented that, while both she and 
her husband have good jobs, they spend 60% of their income on housing alone - 
an unsustainable reality.

Folks wondered about available land and asked what was happening with 
Brackett Springs. Tiny homes were discussed multiple times, with some asking: 
Why can’t we just make them happen?

E) Our Inadequately-Housed Salt Springers 
A consistent theme was the deeply-interwoven relationships between affordable 
housing, inadequately-housed individuals, safety, and mental health. Every 
ASK Salt Spring conversation on these themes noted that one issue cannot be 
solved with also addressing the others. 

One wondered how our homeless statistics were derived, (We now know that, 
while the province does not include Salt Spring in their count, Community 
Services replicates that count to get our statistics.) 

There was agreement that our community must seek solutions on a variety of 
challenges. Some asked: 
- Can’t we find some land so that those who are inadequately-housed can build 
themselves tiny homes? 
- Where can they go during the daytime during the winter? 
- Can’t we find them work to better integrate them into the community, like shoveling 
snow or pulling invasive plants? 



When the topic was discussed, it was approached from two different directions: 
1) the need for a safety initiative and 2) the appropriateness of using the 
Alternate Approval Process to gauge community support. 
Concerns were raised about whether the problem had been identified. Some 
wondered whether safety patrols would look too much like groups of 
vigilantes, and others worried that certain elements of our population would be 
unfairly targeted. Despite these often-voiced concerns, many who visited ASK 
Salt Spring were supportive of this initiative, seeing it as an important first step 
to fund needed outreach and services needed for Ganges to become a safe place 
for all once again. 

Shortly before the counter-petition deadline, a large group visited ASK Salt 
Spring to talk to Adam about it. Many were hoping that the process could be 
challenged for its, in their opinion, seemingly undemocratic aspects. While 
Adam assured everyone that the process was entirely legal, many still felt that 
being forced to go to the CRD office and sign their protest challenged dearly-
held voting secrecy rights. More than 10% filed a petition protesting this safety 
initiative, defeating it by a large margin. 

Since its defeat, every ASK Salt Spring session has had a discussion of safety 
concerns, some expressing that they suddenly do not feel safe going to Ganges 
at night. Lighting is also being mentioned more frequently. Is adequate, 
functioning lighting an important element to safety in our community? So - 
while the CRD safety initiative has been defeated, the issue has not 
disappeared. Quite a few Salt Springers continue to worry. Who will take the 
lead addressing this worrisome issue? 

G) Other Issues  
We learned a lot about BC Ferries when Harold Swierenga visited. While most 
of the questions were service-related, focusing on weather cancellations and 
missed connections, we also learned that ancillary services like food and gifts 
generate approximately $64,000,000 a year and that provincial tax supported 
BC Ferries to the tune of $191,000,000 this year. While fare reductions must be 
balanced with increases somewhere else, there was encouragement to attend 
the next BC Ferries meeting May 11 at 2:15 in the Harbour House’s Crofton 
Room to request reduced fares for youth. 

A total of 14 questions about Parks and Recreation ranged widely from 
concerns about pot holes in the Mouat park parking lot, their role in beach 
clean-up, and concerns about finding staff to run the new Rainbow Road child 

We learned that our community of inadequately-housed Salt Springers self 
monitor, giving newcomers the “rules” like not littering, dogs that are under 
control, and neither loud music, yelling, nor drug use. Unfortunately, they are 
not able to guide our current group of transients and are even expressing some 
fear of them. 

During one of Adam’s visits to ASK Salt Spring, three members of our 
liveaboard community came to express their concerns about eviction threats. 
Some had been told that their vessels could be taken from them in the very near 
future. They predicted that this threat could seriously challenge the entire 
liveaboard community, estimated at approximately 60 in Ganges Harbour 
alone. 

Adam had two suggestions: 
1) They should learn and understand the regulations and then work hard to 
comply with them. When they are not in compliance, they are vulnerable. He 
noted that efforts to comply go a long way toward buying time from 
authorities. He also noted that those who live on land have to adhere to 
regulations; those in the harbour are not free from regulations either. 

2) They should unite as a community and speak with a single voice. 

The following week, Adam came back to Salt Spring for a community meeting 
at the Legion. The room was filled with liveaboards - 23 had come to listen, 
learn, and express their concerns, the beginnings of a cohesive community 
already emerging. Adam agreed that regulations were complicated as a number 
of different agencies share jurisdiction. He promised to get all the players 
together to meet with our liveaboard community to seek solutions, something 
he did just slightly more than a month later.  

F) Safety
During the first few months of ASK Salt Spring, a safety initiative was launched 
using the Alternate Approval Process (also known as a counter-petition). This 
initiative would be approved unless 10% or more registered voters submitted a 
petition opposing it. This initiative fueled a great deal of discussion throughout 
Salt Spring. At least three public meetings were held in addition to countless 
articles and responses in both the Driftwood and the Exchange. 

Because this conversation about the initiative was taking place throughout the 
Island, it did not emerge as the most frequent conversation at ASK Salt Spring. 



care centre to worries about Centennial Park - its restrooms and the renovation: 
How long will that ugly orange fencing be there? 

ASK Salt Spring participants were offered regular updates of the challenges and 
successes Wagon Wheel volunteers faced seeking funding and negotiating 
space for our much-needed laundromat. While funds are still needed, there was 
acknowledgment for their progress when, on February 14, a lease was signed. 

It was noted several times that a mediation service, especially focusing on 
resolving renter/landlord issues before arbitration, could be very helpful, with 
the potential of increasing rental options. A few questioned what was so hard 
about getting cell coverage throughout our island, and we all learned of the 
conflicting perspectives on this issue.  

Questions about the proposed HarbourWalk were infrequent, possibly as most 
know that progress is dependent upon the Ministry granting a right of way. 
Only five wondered When are we going to finally get our HarbourWalk? Another 
suggested we “do it right” and purchase the home for sale at the corner of 
Upper and Lower Ganges Roads.  

From Jessica Harkema, a special guest each month as well as a frequent 
participant, we learned about plans for the Visitors’ Centre, including a just-
received $80,000 grant, needs for better signage guiding folks to the Centre as 
well as long-term plans for its renovation. 

Some spoke with passion - as well as discouragement - about our lack of vision, 
enthusiastically advocating for a community-wide comprehensive plan so we 
can know where we are going and celebrate when we get there. (Our current 
Official Community Plan was not sufficient for these individuals.) 

While neither ICBC nor reconciliation were frequent topics of conversation, we 
learned a lot on these two topics when Adam visited. A Crown Corporation, 
ICBC, was threatened with privatization during the Liberal years and is now 
suffering under a heavy debt as well as challenged by aging vehicle and 
licensing database technology. One big change, strongly supported by Adam, is 
that a claimant can now receive up to $7.5 million without having to hire 
lawyers, a huge increase from the former $300,000 cap. Participants agreed with 
Adam when he said that, before ICBC can become healthy again, it must gain 
back our trust.  

Adam spoke at length and with passion about the challenges and promises of 
reconciliation. When asked why hereditary and band chiefs could not agree, he 
launched into an amazing lesson for all of us. We learned that it was entirely 
predictable that the generations-old hereditary band structure would not 
always be in agreement with the Federally-created band chief system, Why, 
when British Columbians cannot agree, would we expect widely-different 
indigenous peoples to agree? 

Although not frequently asked questions, some did come with single issue 
concerns. These included the lack of garbage and recycling cans in our public 
places, request for a community chipping program, questions about refugee 
support groups, concerns about dangerous trees on a right of way, and the need 
for a composting centre (currently being developed by Community Services in 
the Burgoyne Valley through funding from the Salt Spring Island Foundation). 
Questions also included the process for disputing property assessment, how 
one can learn who owns a piece of property, and even Where can I donate my 
winter clothes? 



Connections and Conversations

Connections: 
One clear benefit of ASK Salt Spring is that islanders have the opportunity to 
meet regularly with their elected officials in a casual, conversational format. 
This interaction has clearly benefited our island both in giving us essential 
information and getting our feedback but also in gaining advocacy for issues 
near to our hearts. 

In addition to this clear benefit, a number of other strong connections were 
forged. Four senior services volunteers came to the first ASK Salt Spring 
session. They were surprised to learn that, while each offered services to 
seniors, three of the four did not know one another. A collaboration was 
immediately born, with the new colleagues soon participating together at the 
Fulford Seniors’ Wellness Workshop. This was the first of many wondrous 
connections formed at ASK Salt Spring.

Other great connections have been developed with Emcon, our Chamber of 
Commerce, Salt Spring Island Foundation,* the BC Ferries Advisory 
Committee, Salt Spring Community Health Society, Salt Spring Health 
Advancement Network, and even Habitat for Humanity. (We might actually 
get a Restore!) 

*The Foundation has even requested weekly reports to help them get the pulse 
of the community! 

Conversations:
One emerging role for ASK Salt Spring seems to be posing the questions needed 
to begin conversations in other organizations. Some examples of this include: 
- Liveaboards now have the attention of the multi-jurisdictional decision-

makers who can guide and help them. (Thanks, Adam!) 
- A community conversation about possible inclusion in the Speculation and 

Vacancy Tax is about to begin. 
- The possibility of a reduced fare for youth on BC Ferries will be presented to 

the spring meeting, 
- Conversations are just beginning about physicians’ patient lists and Primary 

Care Networks. 



Gaps and Unanswered Questions
ASK Salt Spring

Elected Officials Working Together to Seek Solutions

June 12 2020 
Lions Hall, 4:00 - 6:00 p.m. 

Special Guests include:
     Adam Olsen Laura Patrick

Gary Holman Peter Grove

This community forum will begin with four pre-determined questions (below.) 
Islanders will then get the opportunity to ask multi-jurisdictional questions that 
can be best answered when all our decision-makers are in the room together. 

Proposed Questions: 

Roads: Is there any way to address clearly-defined safety issues without 
having to go through multiple layers of government (and months, maybe 
years) to get permission to address them? (Gary, Adam) 

Medical: Given the documented need for more medical services on Salt 
Spring, why are we not actively pursuing a Primary Care Network (PCN)? Can 
we overcome obstacles including finding land (Laura and Peter) and getting the 
province to support a PCN here (Adam)? Or, are hurdles, like healthcare 
worker housing, obtaining a building, and water hook-up, combining to make 
this impossible (Gary)? 

Safety in Our Community: Given the recent rejection of the CRD Safety 
Initiative, how can the Province, Islands Trust, and CRD work together to make 
our community safe for all - including our inadequately-housed, liveaboards, 
youth, our seniors? (Adam, Laura, Peter, and Gary)  

Climate Action: What are the Province, Islands Trust, and the CRD doing to 
address our climate emergency? How can we work together to significantly 
increase actions to address this crisis? (Adam, Laura, Peter, and Gary)

- A partnership between Emcon and the tireless invasive species volunteers is 
being established. 

- The CRD Transportation Commission is beginning a discussion of road 
safety markings and lighting. 



Appendix: A Summary of Questions and Conversations 
(A compilation of the number of participants 
expressing concern about a particular issue.)  

Roads:
29 came to ask Emcon Managers multiple individual questions about 

their neighborhood roads. 
12: Need for road safety markings
11: The “appalling” lack of pathways/sidewalks in Ganges 
8:  Danger of Pedestrian Lane on Blaine and Crofton
7:  Danger of corner of Upper and Lower Ganges Road (North Ganges 

Transportation Loop in progress) 
5:  Potholes (and poor quality of material used to fill them) 
3:  Danger of much traffic/too high speed limits on Leisure and Kings Lane
3:  Speed limits too high
3:  Accessibility issues in Ganges
2:  Danger of one-way Thrifty parking lot and Purvis Lane
2:  Needed renovation of Bus Shelter near Visitors’ Centre
1:  Ganges Hill Danger
1:  Emcon - Somewhat complaints-driven
1:  Danger of Vesuvius Bay Road - roadside safety features where there is a 

precipitous drop-off at various locations on the east side of the road
1:  Suggested angle parking on Jackson between Co-op and Bumper-to-Bumper
1:  Terrible Shape of Road to Mt. Maxwell 
1:  Long-Term Parking in Ganges - Why is it okay for folks to leave their cars 

long-term when they fly on Horizon Air or take the bus to ferry?
Who monitors this?

79 Total

Medical/Mental Health: 
27: Need for more comprehensive mental health support 
6:  Cannot find a family doctor
6:  Spreading word about wide range of senior services
3:  Primary Care Networks 
3:  Healthcare workers cannot find housing
1:  BC Rural health network
3:  Greeenwoods owns quite a lot of property - near Senior Services. 

What is planned for this large area? 
49 Total



Climate Action: 
10: Electric vehicles
9:  Logging on Private Land
5:  Need for a Habitat for Humanity Restore
5:  Bylaw 471 (temporary permits on residential land)
3:  Back-up heating and power systems for emergencies
3  Water
2:  Smart development in ecologically-sensitive areas
1:  Should I convert propane stove to electric?
1:  Where are the gravel barges that used to deliver to Ganges Harbour?
1:  Need a community chipping program
1:  How can I get rid of an above-ground oil tank?
1:  Green burial opportunity on Salt Spring
1:  Lack of climate action by Islands Trust
1:  Negative impact tourism is having on our island, especially our beaches.
46 Total

Affordable Housing: 
11: Is Salt Spring’s exemption from Speculation Tax pushing prices up 

by attracting investors? Could income from this tax help Salt Springers 
address housing crisis? 

6:  Employed with good jobs and salary cannot afford to remain - cannot find 
housing

2:  Croftonbrook and fairness of decisions about who gets to live there
5:  What about tiny homes?
3:  What is happening at Bracket Springs? 
3:  What group taking the lead in housing? 
3:  Review of in-progress Affordable Housing initiatives
3:  Residential Tenancy Act biased for renter - less rental units are available 

because landlords are afraid to rent
2:  Heritage Place renovating apartment for their employees and - hopefully - 

for medical health workers
1:  What are rents at Murakami Gardens and do they follow the limit of 

being only 25-30% of one’s income?
1:  Convinced that their children were likely to stay for many years into 

adulthood, this family was frustrated that they were not being 
allowed to legally build housing designed to house the extended, 
multi-generational family they anticipated

40 Total 

Our Inadequately-Homed Salt Springers: 
15: Hard to maintain mental health when not feeling safe, warm, and 

adequately-homed
7:   Liveaboards
4:  How can some land be found to build some small homes for them?
4:  Homeless community self-monitors itself; afraid of new transient 

homeless
3:  Where can they stay warm during the daytime in winter? 
2:  Our residents self-monitor and try to get other homeless to follow the 

rules as well
2:  Can we find them work - like shoveling snow, removing invasives?
1:  Where do we got our homeless statistics? How accurate are they?
38 Total 

Safety: 
22: Safety Counter Petition - Pros and Cons
6:  What next after Safety Initiative not approved? 
3:  Need for better lighting in Ganges
31 Total

BC Ferries:
13: Miscellaneous service questions
2:  Why can’t Salt Springers get on the next Swartz-Tsawwassen ferry if 

they have a reservation?  Why can we not be given priority to make 
that connection?

1:  Unhappiness when cancellation left Salt Springers stranded overnight
16 Total

PARC: 
4: Centennial Park restrooms - Too grand, expensive, vandalism, should 

they be closed at night?
3: Centennial Park concerns: Many islanders were involved in the 

community outreach concerning the renovation of the park. Some 
questioned whether the feedback of the community was being
followed.

2: Beach Clean-Up:
2: Infant Care Centre at Rainbow Road Pool: Why not collaborate with island 

professionals? The is a desperate need for centres/no staff.  
3: Potholes in Mouat park parking lot
14 Total



Laundromat: 
7: Update
4: Acknowledge signing of lease February 14
1: Funding? - Shaw Funds
1: Go Fund Me
13 Total

Mediation Service - A Service Gap: 
4: Questions about mediation. Why is there no free mediation option available 

for residents who need a safe place to resolve issues?
3: Mediation service needed for renters and landlords. If it were safe for all, 

more rental units may be available. More would be comfortable renting 
and being a landlord if mediation services available.

7 Total

Cell Tower: 
3: Crest Tower
4: Better cell service
7 Total 

HarbourWalk:
3: When are we going to get our HarbourWalk?
2: Why can’t we buy the home at corner of Lower and Upper Ganges Roads?
5 Total

Visitors’ Centre
1: Needed renovation
1: Needed signage
1: Need computer
3 Total

Indigenous Reconciliation:
5 Total
  
Need for a Comprehensive Community Vision:
4 Total
  
ICBC:
3 Total

Garbage/ Recycling: 
1: Why are there so few Garbage Cans in Public Places, Almost No 

Recycling?
1: Why is there no composting service?
2 Total

Refugee Support Group? 
2 Total

Land Ownership: 
1: How find out who owns what?
1 Total 

Dangerous Trees:
1 Total

Fight Property Assessment:
1 Total

Donate Winter Clothes?
1 Total
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